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•• IntroductionIntroduction

–– Since the inception of the Army Nurse Corps, Since the inception of the Army Nurse Corps, 
over 108 years ago, many initiatives been over 108 years ago, many initiatives been 
implemented. One of the most recent implemented. One of the most recent implemented. One of the most recent implemented. One of the most recent 
construct is the establishment of relationships construct is the establishment of relationships 
with the South Korea Host Nation Hospitals’ with the South Korea Host Nation Hospitals’ 
health care team. The interaction is essential health care team. The interaction is essential 
for ensuring excellence in providing care for for ensuring excellence in providing care for 
our beneficiaries and their family members.our beneficiaries and their family members.
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••PurposePurpose

––To ensure continuity of care To ensure continuity of care 
involving our beneficiaries and their involving our beneficiaries and their involving our beneficiaries and their involving our beneficiaries and their 
military family membersmilitary family members
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•• What We DoWhat We Do

–– Health Care Provider Health Care Provider 

–– HNH Nurse LiaisonHNH Nurse Liaison–– HNH Nurse LiaisonHNH Nurse Liaison

–– Army Civilian and Nurse Corp Army Civilian and Nurse Corp 

–– TriTri--CareCare

–– Patient (All beneficiaries)Patient (All beneficiaries)
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•• FutureFuture

–– Nurse Case ManagerNurse Case Manager

•• Coordinating Coordinating 

•••• CommunicatingCommunicating

•• CollaborationCollaboration
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•• OutcomeOutcome

–– Improvements in patient and customer Improvements in patient and customer 
satisfactionsatisfaction

–– Building relationshipsBuilding relationships

–– Enhancing partnershipEnhancing partnership

–– CommunicationCommunication
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•• The inpatient Korean Host Nation Hospital The inpatient Korean Host Nation Hospital 
Partnership Visitation (KHNPH) Policy was Partnership Visitation (KHNPH) Policy was 
implemented on October 1, 2008implemented on October 1, 2008
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Thank YouThank YouThank YouThank You


